Reclaim Fees (Effective March 23, 2011)

Reclaim fees help to underwrite the costs we incur in staff time and expendables when an animal is brought to the facility. This includes vaccinations, flea control, data entry and any additional care the animal receives at the shelter. The reclaim fee is also in part punitive to help reiterate the importance of being a responsible pet owner and not allowing their pet to roam unsupervised. Animals allowed to roam have a greater chance of being hit by a car, attacked by another animal, potentially exposed to diseases or be impounded by animal control. 

 Fees are as follows:

1st reclaim
$35.00  

+$15 rabies vaccination* 

+ license $5-$10 (Palm Coast residents)

2nd reclaim 




$50.00

+$30.00 mandatory microchipping 

3rd and subsequent reclaims 

$100.00


If an animal has been in the facility for longer than 24 hours then boarding fees will also apply. Boarding fees are $10.00 per day in addition to any reclaim fees.

2nd and 3rd reclaim fee apply to animal’s owner and not the animal. For example, if an owner reclaims their dog and then their cat is impounded the reclaim fee for the cat would be the 2nd reclaim fee assuming the animal has not been previously impounded.
All owners must provide positive Identification to reclaim an animal from this facility. Positive identification is state or federal government issued ID. This includes state issued driver’s license, state identification card, a passport or military ID. There is no exception to the identification requirement. All IDs will be photo copied and attached to the reclaim paperwork.

*All dogs and cats must be vaccinated for rabies. This is required by state law and must be administered by a licensed veterinarian. We will enforce this for all animals released from this facility. If at the time of reclaim the owner cannot provide proof of a current rabies vaccination or proof cannot be obtained then the animal will be treated as an unvaccinated animal and vaccinated for rabies prior to release. If there is not a veterinarian available to vaccinate the animal at the time of reclaim, the owner will be charged for the rabies vaccination and then asked to return when a veterinarian is on duty.


Owners that report the animal as stolen must provide a police report that lists the animal in question as an item reported stolen. If a police report is provided the reclaim fee will be waived. All animals must be either current on a rabies vaccination with proof provided by the owner or the animal will be vaccinated prior to release. Again, if no vet is available the owner will be charged for a rabies vaccination and then they can return when a vet is available to have the animal vaccinated.

If an owner wishes to take their animal to their vet for a rabies vaccination and no vet is available to vaccinate the animal at the time of reclaim, they must pay the rabies vaccination fee but will receive a refund once proof is provided that the animal has been vaccinated for rabies within 14 day of release. After 14 days no refund will be made.

Waving or reducing reclaim fees is not permitted by staff and can only be done by the director.
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